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INSTALLATION AND CARE GUIDE
Jolu:unmsaacvla:Mmsqiasnu

GEOMETRIC TOUCHLESS LAVATORY FAUCET
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K-13471X/K-13471X-E2

BEFORE YOU BEGIN

All information is based on the latest product information available
at the time of publication, Kohler Co. reserves the right to make
changes in product characteristics, packaging, or availability at
any time without notice. Please leave these instructions for the
consumer. They contain important information.

NOTE:

1. Flush the water supply pipes thoroughly to remove debris.
Faucet is designed for tap water or potable water.

2. Do not attack the faucet with rough strength to avoid being
damaged.

3. Donotdamage the surface of sensing window when installing
or cleaning the faucet.

4. For new installations, install the faucet and drain to the lavatory
before installing the lavatory.

5. Strictly follow indicated instructions to perform electricconnection.
Only provide electric supply to power box after the installation
is completed.

6. One AC/DC transformer for max.two faucets.

7. Electrical source must equiped with suitable fuse to protect
AC/DC transformer unit from damage.

8. Do not put the faucet near strong ultraviolet or electromagnetic
field.

9. Cover the sensing window with black tape when repairing
lavatories.

10. Turn off the electrical source and shut down water supply
before the faucet repaired.

11. To ensure the correct operation of the faucet, please do install
the connector assy.

OPERATION INSTRUCTIONS

Put your hand in the sensing range,the faucet should turn on.
The faucet should turn off after removal within 0.5~2 seconds.

The sensing distance will be adjustedautomatically aas per the
condition of the lavatory and surrounding environment.
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ROUGH-IN DIMENSION

Unit: mm
AIGHEE G

Finished Wall
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*Kohler reserves the right to change marked dimensions without prior notice.
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TECHNICAL INFORMATION UBNAHNAANUN

Power: AC 220V, 50/60 HZ

Sensor Duration: Less than 0.75s

Shut-off Delay: 0.5~2s

Sensing Distance: Automatic adjustment from 20 cm to 30 cm.
The actual sensor distance will be slightly variable on different
lavatories.

Flow Rate (K-13471X): No more than 0.125L/s at 0.1 MPa.
Flow Rate (K-13471X-E2): No more than 0.015L/s at 0.1 MPa.

Overtime Flowing Control: Automatically stop flushing when
the faucet senses an object for more than 1 minute continuously.

Ambient Temperature: 1~55°C
Supply Water Temperature: 0.5~71°C
Supply Water Pressure: 0.05~0.86MPa
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INSTALLATION

How to Install the Faucet

1.Fixing the faucet and lavatory

Screw off the supply hoses (1) from the
faucet. Firstly, install the mounting stud
(2) to the bottom of the faucet (3), then
slip the washer (4) over the mounting stud,
and put it into the groove on the body
assembly. Then put wire(9) through the
basin hole (5). Insert the supply hoses
(1) into the hole (5) from underside of
the lavatory and tighten them into the
faucet holes by hand. From underside
of the lavatory, slide the rubber washer
(6), metal washer (7) and fixed nut (8)
onto the mounting stud (2). Position faucet
wire (9) and hoses, tighten nut (8) with a
wrench to secure the faucet to the lavatory.

2.Fixing the connector

Thread the connect (12) and the washer
to the supply angle valve and tighten with
wrench. Connect supply hose (1) with
connector (12) and tighten.

For model K-13471X-E2 only, Thread the
connector (13) and the washer to the
connector (12) before connect to supply
hose (1).

When facing the faucet, the left hose is
hot water, and the right hose is cold water.
For cold only faucet, install the supply hose
on the right side only.

NOTE: Please clean the inside of water
supply pipe before connecting to the
product.

How to Install the Drain

Screw off the drain flange (14) from drain.
Apply the silicone around underside of the
drain flange(14). Insert the drain body (15)
into the lavatory from the underside.

Thread the drain flange (14) onto the drain
body (15). Tighten the locknut (16) by hand
from the underside of the fixture. Remove
any excess silicone.

NOTE: Do not try to change the position of
the drain after the locknut is tightened, or
you may break the silicone.

Connect the tailpiece (17) to the trap (18).
The tailpiece should extend 25 - 50 mm into
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INSTALL AC POWER UNIT Anssgaansl AC

Wire connection pattern for one to one/guuumsidansagnaluuy 1 Aumis

/Faucgt
fAantin

7

AC Power Unit

gpaneln AC

AC 220V

I AC 220 Taasf

\Wire Tube

Switch daanijnansl

anmef

Wire connection pattern for one to two/siluuumsiTansaanaluuuy 2 siumis

Faucet Faucet
/ Aanun / Aaniin
L ! J

AC Power Unit
gaaneln AC

AC 220V
W AC 220 Toasl

Wire Wire Tube i i Wire Tube
anerlo /'ﬂ@"ﬂf“"'m'mﬂbl"‘“‘I % @ And Uaanijnans v
Connect ® 9 Connect AC Connect AC Connect
to faucet Power Supply Power Supply to faucet
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NOTE: Not allowed connect AC 220V electrical source to DC wire connector of AC Power Unit.
dagans: finsedasiasnalv DC 1esgaaneln AC Winduunasaneln AC 220 Taas

1.Install AC power unit (sticker on the back) dry, and avoid 1. mmmmmmﬂw AC 1iinaanntin aﬂmmmmmmﬂa@ﬂwmﬂw
showering, soaking fromwater. Customer prepare wire tube waane TSI zaImadmE IR Aasaslaen
and wire according to requirement. Wire tube should be put anell1
into the wall. 1’1“ el
Suggested wire: AC connection wire should with insulated mﬂ"l.wﬁl,l,uzljf],ﬁbﬁ’mu: Nunmihdpesana v AC Haslifiaendn

protecting layer or sleeve and the section should be bigger 0.5 M3.:3. Aunutidraesansln DC FAaslutiasndn 0.3 Ag.ua.
than 0.5mm2. The section of DC connection wire should be

bigger than 0.3mm2. The connection pattern must according TlsoiAuanemunmuansdinuw
to illustrations above.

2. After wire layout finished, check and repair if needed. Then 2. v niFuseliaia amaaeuuaztenuannianii amiuse
connect AC connector of AC Power Unit to electrical source, dasia AC astnanyli AC Winfuwasans T uazsiadasie DC Windu
(% 29

and DC connector of AC Power Unit to faucet. Turn on AC o IAP NP o . A« <
electrical power, faucet will be in the period of automatic fiantn amiwasdlaunasanalu AC Tugae 10 WINUINLTIULTRIRY

o o o e 6y o 1o 1 =
adjusting sensing distance (about 10 minutes). The faucet UFnszezniameadudnliai Aamiazliinusswdnil
will not work during this period.
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INSTALLATION CHECKOUT

1.Check and ensure that all connections
are tight. Open the drain. Turn on main
water supply and check for leaks. Replace
as required.

2. After power on for 10 minutes, insert the
aerator key (34) into the aerator slot and
take off the aerator (33) by rotating it
counter-clockwise. Put hands into the
sensing range under the outlet. Flush water
through the faucet for about 1 minute to
remove any debris. Remove any debris
from the aerator assembly. Shut the main
water supply and reinstall the aerator
assembly (33). Finally, open the main
water supply.

CARE AND CLEANING

All Finished: Clean the finish with a mild soap and warm water.
Wipe entire surface completely dry with a clean soft cloth. Many
cleaners may contain chemicals, such as ammonia, chlorine,
toilet cleaner etc. which could adversely affect the finish and are
not recommended for cleaning. Do not use abrasive cleaners

or solvents on Kohler faucets and fittings.

Clean the Filtration System

The faucet includes connector assembly
with high quality filtration system. If there is
a lot of debris in the supply pipes or the
quality of water is bad, it will cause the flow
in bad condition. Please clean the filtration
system as following steps:

Remove the connector and take out the
filter washer to take a rinse. Assemble them
back in the reverse order. If necessary, you
can screw off and clean the aerator of
the faucet, then reinstall it to improve the
flow condition.
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OPERATION SYSTEM

A. Note of the Indicator Flashing

The indicator is the only and effective way to learn the faucet’s
working conditions. So the users can use the sensor faucet
correctly with knowing the meaning of the sensor indicator’s
flashing.

1. Fast flashing means the faucet is in the period of adjusting
sensing distance after power on for 10 minutes. During
these 10 minutes, please do not put objects in the sensing
range.

2. The indicator flashes every 2 seconds:
There’re two possibilities. One possibility is that the unit is
out of battery while the other is that bad wire connection
occurs to DC terminal of the Power box provided AC supply
functions normally.

3. In normal condition, the water will flow and the indicator
will flash one time when object are inducted. (The indicator
does not flash when faucet stops flowing.)

B. Overtime Flowing Control

When the faucet works for about 1 minute continuously, the
water will be shut off automatically. After that, objects must be
removed from the sensing range. Then the water will flow when
objects go into the sensing range again. Otherwise, the faucet
will not work.

C. Intelligent Shopping Flowing

Water will flow out when object are putted in to the sensing
range. If the objects hold still for 15 seconds, the faucet will shut
off automatically. After that, objects must be removed from the
sensing range. Then the water will flow when objects go into the
sensing range again. Otherwise, the faucet will not work.
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TROUBLESHOOTING

Some trouble symptoms can be identified by the indicator’s flashing. (Refer to “Note of the Indicator Flashing”)

Symptoms Probable Causes Corrective Action
No water flow. 1. No power supply or wrong connection. 1. Check the power supply and connection.
(Indicator not flashing). 2. Object in sensing range. 2. Remove the object.
3. Dirt on the sensing window. 3. Clean the sensing window.
4. The connector does not connect well. 4. Check the connector.
The indicator flashes once every | 1. Just power cut. 1. Check the power supply.
2 seconds and the water 2. DC or AC connector of AC power unit 2. Reconnect the connector.
does not flow out. may not connect well.
No water flow while the 1. Just finishing installation. 1. Wait for 10 minutes.
indicator flashes. 2. Angle valve is closed. 2. Open the angle valve.
3. Aerator is blocked. 3. Clean the aerator.
Low water flow while the indicator | 1. Angle valve is not open completely. 1. Open the angle valve completely.
does not flash. 2. The filter is blocked. 2. Clean filter.
3. Aerator is dirty. 3. Clean the aerator.
4. The supply water pressure is lower. 4. Check the water supply system.

Keep water out within 1 minute
while indicator does not flash.

Object in sensing range.

Remove object.

TROUBLESHOOTING
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KOHLER GEOMETRIC TOUCHLESS LAVATORY FAUCET
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K-13471X/K-13471X-E2

Screw, M4 x 15/@\
ANFIUIA M4 X156 N

7\ _1211203-SP
. @/ (K-13471X-E2)
Aerator

\1D 035611-SP** nAen
rain
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" (K-13471X)
Aerator
8 ihnfian __ - Aerator Key
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- \ =
Inlet Hose KRR
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Control & Battery Assy
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N Mounting Hardware
SP1292992 A gunsnliinfientiy
(K-13471X-E2) W
Connector \ o
dasie L Conne&Wire Assy
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\""
NG w
1201519-SP-BC ™ Hex Wrench
Connector Ny
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AC Power Unit
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**Finish/color code must be specified when ordering
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Call Center: +(66) 2204 6222
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